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-• The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 . 1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)S Responsive to communication(s) filed on 13 November 2000 . 
2a)n This action is FINAL 2b)K This action is non-final. 

3) n Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) K Claim(s) 1-30 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) ^ Claim(s) 1-30 is/are reiected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
11 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)n All b)n Some * 0)0 None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 



1. 



Claims 1-30 are pending. 



2. 



The Change of Address filed 05/17/01 has been entered. 



3. 



The Extension of Time filed 07/23/01 has been entered as paper no. 6. 



Claim Rejections - 35 USC § 103 



4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims1-2, and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over (WO 99/63454) Hitchcock et al, hereafter Hitchcock. 

As per claim 1 , Hitchcock teaches, A system for administering an on-line 
financial-aid service for a plurality of post-high school education facilities, comprising: a 
centralized computer server operatively coupled to a computer network; a plurality of 
school computer servers for a plurality of post-high school education facilities 
operatively coupled to the computer network (page 5, lines 16-18); and at least one user 
computer operatively coupled to the computer network (page 5, line 18 -page 6, line 4), 
the user computer being a computer of a borrower taken from a group consisting of a 
prospective student, an existing student, a parent of a prospective student and a parent 
of an existing student; each school computer server including a Web-site software 
program providing a graphical user interface representing a Web-site for the respective 
post-high school education facility on the computer network (page 6, line 5 -page 7, line 
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19, fig. 6d and Fig. 8c and 8d -financial aid), the Web-site graphical user interface 
including an address link for connecting the user computer to the centralized computer 
server (page 8, lines 20-28, page 10, lines 12-19, and page 11, lines 4-18); the 
centralized computer server including a financial-aid-service software program providing 
a school-access graphical user interface accessible by each of the post-high school 
education facilities and a student-access customizable graphical user interface for each 
of the post-high school education facilities, accessible by the borrower; the school- 
access graphical user interface providing at least one form including fields for 
customizing the content and operation of the corresponding student-access graphical 
user interface; and each student-access graphical user interface providing at least 
financial-aid information to the borrower (page 12, line 12 -page 13, line 8). Hitchcock 
did not expressly disclose financial aid. However, Hitchcock does discuss institutions 
and financial aid application submission in Fig. 8d. 

As per claim 2, Hitchcock teaches. The system of claim 1 , wherein the student- 
access graphical user interface provides financial-aid services to the borrower in 
addition to the financial-aid information (page 12, lines 21-27, page 20, lines 9-14 and 
page 22, lines 10-25). 



6. Claims 3-17 and 19-30 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hitchcock in view of (US 5,745,885) Mottola et al, hereafter Mottola. 
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As per claim 3, Hitchcock failed to teach, The system of claim 2, wherein the 
financial-aid information and services provided by the student-access graphical user 
interface includes federally required financial-aid education information. Mottola 
teaches, wherein the financial-aid information and services provided by the student- 
access graphical user interface includes federally required financial-aid education 
information (col. 1, lines 19-28). It would have been obvious to one having ordinary skill 
in the art at the time the invention was made to have the financial-aid information and 
services provided by the student-access graphical user interface includes federally 
required financial-aid education information and to modify in Hitchcock because such a 
modification would allow Hitchcock to have student loan plans that include federally 
subsidized loans for education. 

As per claim 4, Hitchcock and Mottola failed to teach, The system of claim 3, 
wherein the student-access graphical user interface includes a monitor program 
determining whether the borrower has accessed the federally required financial-aid 
information, but it would have been obvious to one having ordinary skill in the art at the 
time the invention was made to have the student-access graphical user interface 
include a monitor program determining whether the borrower has accessed the federally 
required financial-aid information and to modify in Hitchcock because such a 
modification would allow Hitchcock to have an on-line system that will notify the user 
when the user has accessed the forms for a federally required student loan because 
there are subsidized and unsubsidized federal loans. 
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As per claim 5, Hitchcock failed to teach, The system of claim 4, wherein the 
monitor program is programmed to provide data to the corresponding post-high school 
education facility concerning the borrower's access to the federally required financial-aid 
information. Mottola teaches, wherein the monitor program is programmed to provide 
data to the corresponding post-high school education facility concerning the borrower's 
access to the federally required financial-aid information (col. 3, line 51- col. 4, line 25). 
It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to have the monitor program is programmed to provide data to the 
corresponding post-high school education facility concerning the borrower's access to 
the federally required financial-aid information and to modify in Hitchcock because such 
a modification would allow Hitchcock to have a funding program that would provide 
information to an education facility to indicate the student plans to attend college and to 
borrow money for college under a federal financial aid program. 

As per claims 6 and 25, Hitchcock failed to teach, The system of claim 5, wherein 
the monitor program includes a test for testing the borrower's knowledge of the federally 
required financial-aid information and the monitor program is programmed to notify the 
corresponding post-high school education facility of the borrower's test results. Mottola 
teaches, wherein the monitor program includes a test for testing the borrower's 
knowledge of the federally required financial-aid information and the monitor program is 
programmed to notify the corresponding post-high school education facility of the 
borrower's test results (col. 5, lines 30-41 and fig. 6). It would have been obvious to one 
having ordinary skill in the art at the time the invention was made to have the monitor 
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program include a test for testing the borrower's knowledge of the federally required 
financial-aid information and the monitor program is programmed to notify the 
corresponding post-high school education facility of the borrower's test results and to 
modify in Hitchcock because such a modification would allow Hitchcock to have the 
student complete the application and the various criteria responses are then extracted 
from the application and a score is computed for the student's knowledge of the subject 
matter. 

As per claims 7 and 26, Hitchcock failed to teach, The system of claim 6, 
wherein the form provided by the school-access graphical user interface includes a field 
to allow the operation of the test to be selected. ^ Mottola teaches, wherein the form 
provided by the school-access graphical user interface includes a field to allow the 
operation of the test to be selected (col. 5, line 42-col. 6, line 18). It would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
have the form provided by the school-access graphical user interface include a field to 
allow the operation of the test to be selected and to modify in Hitchcock because such a 
modification would allow Hitchcock to have a test taking form for an institution to access 
by selecting a button on the computer screen or through a drop-down menu. 

As per claim 8, Hitchcock failed to teach, The system of claim 1 , wherein the 
financial-aid information provided by the student access graphical user interi'ace 
includes information pertaining to financial-aid products. Mottola teaches, wherein the 
financial-aid information provided by the student access graphical user interface 
includes information pertaining to financial-aid products (col. 1, lines 19-26). It would 
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have been obvious to one having ordinary skill in the art at the time the invention was 
made to have the financial-aid information provided by the student access graphical 
user interface includes information pertaining to financial-aid products and to modify in 
Hitchcock because such a modification would allow Hitchcock to have several different 
student loan plans that allow a student to finance the cost of an education. 

As per claim 9, Hitchcock failed to teach, The system of claim 8, wherein the 
financial-aid-service software program is provided by a proprietor of financial-aid 
products, and the information pertaining to financial-aid products is preloaded with 
information pertaining to the financial-aid products of the proprietor. Mottola teaches, 
wherein the financial-aid-service software program is provided by a proprietor of 
financial-aid products, and the information pertaining to financial-aid products 
preloaded with information pertaining to the financial-aid products of the proprietor (col. 
1 , lines 42-63). It would have been obvious to one having ordinary skill in the art at the 
time the invention was made to have the financial-aid-service software program is 
provided by a proprietor of financial-aid products, and the information pertaining to 
financial-aid products is preloaded with information pertaining to the financial-aid 
products of the proprietor and to modify in Hitchcock because such a modification would 
allow Hitchcock to have the availability of low-interest funds for the financing of an 
education and information on the products available for this purpose. 

As per claim 10, Hitchcock teaches, The system of claim I, wherein the form 
provided by the school-access graphical user interface includes a field to allow each 
post-high school education facility to enter a school color and an image pertaining to the 
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school, and the student-access graphical user interface including the school color and 
image to project to the borrower an association the post-high school education facility 
Page 6, line 27- page 7, line 12 and lines 20-25, and fig. 2). 

As per claims 1 1 and 22, Hitchcock teaches, The system of claim 1 , wherein the 
school access graphical user interface includes at least one field for customizing the 
operation of at least one of a group consisting of an electronic newsletter service, a 
required student training service, a financial-aid qualification service, a financial-aid 
award notification service, a financial-aid product information service, a financial aid 
provider information service, and a database record-keeping and reporting service 
(page 14, line 6-10 and page 20, lines 5-14). 

As per claim 12, Hitchcock teaches, The system of claim 1, wherein the school 
access graphical user interface includes at least one field for customizing the operation 
of a financial-aid award notification service (page 20, lines 3-18). 

As per claim 13, Hitchcock teaches. The system of claim 1, further comprising a 
database accessible by the centralized computer server, wherein the financial-aid- 
service software program is programmed to create a record for each post-high school 
education facility that registers with the school-access graphical user interface, the 
record containing customized content and operation selections made by the post-high 
school education facility (page 25, lines 3-30). 

As per claim 14, this dependent claim is rejected for the similar rationale as 
given above for claim 13. 



Application/Control Number: 09/71 1 ,671 Page 9 

Art Unit: 3624 

As per claim 15, Hitchcock teaches, The system of claim 14, wherein the 
financial-aid-service software program is further programmed to store data regarding 
actions taken by borrowers interfacing with the student access graphical user interface 
(page 22, lines 4-25). 

As per claim 16, this dependent claim is rejected for the similar rational as given 
above for claim 15. 

As per claim 17, Hitchcock teaches, The system of claim 13, wherein the 
financial-aid-service software program includes a plurality of customizable template 
modules for the student-access graphical user interface, the template modules being 
customized with the customized content and operation selections made by the post-high 
school education facility registered with the school-access graphical user 
Interface (page 17, line 21 -page 19, line 28). 

As per claim 19, Hitchcock teaches, The method of claim 18, further comprising 
the steps of storing the content and operation entries given by the representative of the 
post-high school education facility in a record associated with the post-high school 
education facility in a database, wherein the customizing step includes a step of 
accessing the stored content and operation entries from the record associated with the 
post-high school education facility (page 10, line 12 -page 11, line 3). 

As per claim 20, Hitchcock teaches, The method of claim 19, further comprising 
the step of accessing the school-access graphical user interface by a plurality of 
representatives from a respective plurality of post -high school education facilities. 
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wherein the prompting and customizing steps are performed for each of the plurality of 
post-high school education facilities (page 9, lines 5-11). 

As per claim 21 , Hitchcock teaches, The method of claim 20, wherein: the 
student-access graphical user interface is accessible as a Web site on the Internet; and 
the school-access graphical user interface is accessible as a Web-site on the Internet 
(page 7, line 20 - page 8, line 28). 

As per claim 23, Hitchcock failed to teach, The method of claim 18, further 
comprising the step of providing at least one financial-aid service by the student-access 
graphical user interface. Mottola teaches, providing at least one financial-aid service by 
the student-access graphical user interface (col. 1 , lines 19-28). It would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
provide at least one financial-aid service by the student-access graphical user interface 
and to modify in Hitchcock because such a modification would allow Hitchcock to have 
access to one of the many financial-aid services (Stafford Loan Program, Perkins Loan 
Program, SLS, and Plus) available. 

As per claim 24, Hitchcock failed to teach, The method of claim 23, wherein the 
financial-aid service is taken from a group consisting of a financial-aid education 
service, a financial-aid qualification service, a financial-aid award notification service, a 
financial-aid product information service, and a financial-aid provider information 
service. Mottola teaches, wherein the financial-aid service is taken from a group 
consisting of a financial-aid education service, a financial-aid qualification service, a 
financial-aid award notification service, a financial-aid product information service, and a 
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financial-aid provider information service (col. 1, lines 19-28). It would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
have the financial-aid service taken from a group consisting of a financial-aid education 
service, a financial-aid qualification service, a financial-aid award notification service, a 
financial-aid product information service, and a financial-aid provider information service 
and to modify in Hitchcock because such a modification would allow Hitchcock to 
provide all of the services that are needed when a student applies for financial-aid. 

As per claim 27, this dependent claim is rejected for the similar rationale as 
given above for claims 6 and 7. 

As per claim 28, Hitchcock failed to teach, The method of claim 27, further 
comprising the step of providing a display by the student-access graphical user 
interface indicating the individual's relative progress in the financial-aid education 
service. Mottola teaches, providing a display by the student-access graphical user 
interface indicating the individual's relative progress in the financial-aid education 
service (col. 5, line 30-col. 6, line 31). it would have been obvious to one having 
ordinary skill in the art at the time the invention was made to provide a display by the 
student-access graphical user interface indicating the individual's relative progress in 
the financial-aid education service and to modify in Hitchcock because such a 
modification would allow Hitchcock to know what the student's score is at certain stages 
of the application process and to know how close the student is to completing the 
financial-aid process. 
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As per claim 29, Hitchcock teaches, The method of claim 23, wherein: the 
financial-aid service is at least one of a financial-aid product information service and a 
financial-aid product application service; the student-access graphical user interface 
and the school-access graphical user interface are provided by a proprietor of a 
financial-aid product (page 20, lines 9-16 and page 27, lines 27-30). 

This dependent claim is rejected for the similar rationale as given above for claim 

9. 

As per claim 30, this dependent claim is rejected for the similar rationale as 
given above for claim 10. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Ireland et al (WO 01/08030) disclosed an online education financing system. 

Lebda et al (US 6,385,594) disclosed co-coordinating a loan over the Internet. 

Yinbal (US 6,424,952) disclosed financing future educational expenses. 

"Web site guides user through fundamentals of college financing" disclosed a 
free online scholarship service by Sallie Mae. 

"Laureate (SM), Sallie Mae's New Internet-Based Student Loan Management 
System, Is Officially live"' disclosed Laureate a new Internet-based student loan 
management system. 
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Inquiries 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ella Colbert whose telephone number is 703-308-7064. 
The examiner can normally be reached on Monday-Wednesday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin can be reached on 703-308-1038. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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